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ISSUE
Date: 05/01/2026 @ Status Fix Offered
Issue: Thunderbolt Connection not working on MAC OSX Sequoia +

Products Affected | All Thunderbolt Interfaces, DADMan, MAC OSX Sequoia +

Tags Thunderbolt, ThunderCore, OSX, Mac, DADMan, driver, connection, permissions,
Apple, no device connected, security, system settings

Process Updated advice for navigating Security and Permissions in MacOS

Conclusion This workaround has been verified on multiple instances, both laptop and desktop
machines. The issue is a result of Apple updating their USB/Thunderbolt security

settings. It is unrelated to any specific DAD software.

Since our late 2025 solution for dealing with Thunderbolt, both hardware and software updates
from Apple have significantly tightened security when connecting USB/Thunderbolt peripherals to
your Mac.

We now recommend that you do the following:

1: Always get the latest DADman software and firmware from our support portal:

https://www.digitalaudiosupport.com

You will need to log in and find your files in the Download Center.
(Create a user if you don’t have one.)

2: Go to your Mac System Settings -> Privacy & Security and scroll down to Accessories:
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Then choose either “Automatically allow..” or
“Always Allow™’

If asked, approve the change with password/ID.


https://www.digitalaudiosupport.com

3: Install the latest Thunderbolt Driver (and any other new software for your device) from the
download center.

4: If you already have an old driver installed, remove it by simply deleting the “DADDriverSetup”
application - “Move to Trash/Bin” or the equivalent in your language.
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Now, you’ll want to reinstall the Thunderbolt Driver, DADman (and perhaps firmware.
When you do, you should now get a dialogue box come up asking you to approve the
Thunderbolt connection.

Approve the connection and let your machine restart.

This should allow your Thunderbolt devices to connect.

If you’re still having issues, you can also try this procedure from Apple also:

https://support.apple.com/guide/mac-help/change-security-settings-startup-disk-a-mac-
mchl768f7291/mac

It is important to understand that nothing has changed in our software.

Apple’s commitment to privacy and security is just making the OS extra careful with accessory
connections and, as much as we applaud that, it can be a bit frustrating for the professional user.

We hope you’re now well and truly connected and ready to make some sweet, sweet sounds.

Any questions ?

support@ntp.dk
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